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Summary
Empresa de Telecom de Bogota S.A. ESP’s (ETB) (Ba3 stable) ratings reflect the application of
our Joint Default Analysis approach for government-related issuers. ETB's rating combines the
company's underlying Baseline Credit Assessment (BCA) of b1, the rating of Bogota, Distrito
Capital (Colombia)'s (Bogota, Baa2 stable), a very high default dependence between ETB
and Bogota, and a moderate expected level of support from Bogota in the event of financial
stress. ETB’s BCA incorporates the company’s leading fixed-line and broadband market
positions in Bogota; some degree of product diversification, with additional operations in pay
TV and mobile; its low leverage and adequate liquidity. It also reflects ETB’s small scale and
geographic concentration compared with those of its main competitors, which are larger,
more-diversified and better-capitalized operators. The telecom sector in Colombia is highly
competitive, and ETB is more limited in its capacity to invest compared to its peers, which
could affect its ability to grow.

Credit strengths

» Strong fixed-line and broadband market positions in Bogota

» Low leverage and adequate liquidity

» Mobile, fiber optic broadband and pay TV businesses diversify revenue base

Credit challenges

» Intense competition from larger, better capitalized operators

» Concentration of operations in Bogota

» A more limited financial means to invest compared with that of its peers

Rating outlook
ETB's stable rating outlook reflects our expectation that the company will maintain at least a
stable operating performance with adequate liquidity over the next 12-18 months.

Factors that could lead to an upgrade
ETB´s ratings could be upgraded if:

» ETB is able to weather competitive pressures, return to revenue growth and continue to
increase its market shares in its business segments

» EBITDA margin, as adjusted by Moody's, consistently above 30%

http://www.surveygizmo.com/s3/1133212/Rate-this-research?pubid=PBC_1307933
https://www.moodys.com/credit-ratings/Empresa-de-Telecom-de-Bogota-SA-ESP-credit-rating-820603648/summary
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» Free cash flow (FCF)/adjusted gross debt improves to above 6% on a sustained basis

» To consider a positive rating action, we would also need to ascertain strong shareholder support and the maintenance of adequate
liquidity

Factors that could lead to a downgrade
ETB's ratings could be downgraded if:

» Liquidity deteriorates

» Adjusted EBITDA margin approaches 20%

» Leverage (Moody's adjusted gross debt/EBITDA) increases above 4.0x on a sustained basis

Key indicators

Exhibit 1

Empresa de Telecom de Bogota S.A. ESP

US Millions Dec-16 Dec-17 Dec-18 Dec-19 Dec-20

LTM 

(Jun-21)

Next 12-18 

months

Revenue 475.9 497.5 481.6 459.0 380.2 379.7 368.0

Debt / EBITDA 2.2x 1.8x 1.5x 0.8x 1.1x 1.2x 1.6x

RCF / Debt 54.2% 60.1% 65.6% 135.8% 98.2% 98.6% 50.0%

(EBITDA - CAPEX) / Interest Expense -1.6x 1.2x 3.0x 5.8x -0.9x -3.0x 0.6x

All figures and ratios are calculated using Moody’s estimates and standard adjustments. Moody's Forecasts (f) or Projections (proj.) are Moody's opinion and do not represent the views of
the issuer. Periods are Financial Year-End unless indicated. LTM = Last Twelve Months.
Source: Moody’s Financial Metrics™.

Profile
ETB is a Colombian incumbent telecommunications service provider, offering fixed and mobile, broadband and pay TV services to the
capital, Bogota and surrounding areas. The company has leading fixed-line and broadband market positions in Bogota and, since 2014,
has expanded into the mobile and pay TV sectors. For the 12 months that ended June 30, 2021, ETB's revenue was COP1,387 billion
(around $367 million). Currently, the City of Bogota is ETB's controlling shareholder, accounting for 86% of the company's capital
stock. Around 12% of the shares are free float, and are publicly traded on the Colombian Stock Exchange.

Detailed credit considerations
Leverage will remain low for the rating category, but negative FCF will erode cash position
After a severe contraction of 6.8% in 2020 due to the coronavirus pandemic, we expect the Colombian economy to experience a
significant rebound, with output expanding by over 8% in 2021, and 4.0% in 2022. In this context, we expect ETB's top line to improve
in 2021 compared to 2020, but still remain below 2019 levels. As the economy recovers, ETB´s revenues should reflect their ability
to capitalize on the increase in data consumption and the shift in consumer preferences towards higher-priced fiber optic services
triggered by the pandemic.

Despite the recovery in economic activity and its positive effects on income, margins should remain constrained due to the costs of
executing the commercial strategy required to compete in this market. We expect ETB to report EBITDA margin at 29% in 2021 and
27% in 2022, still significantly below the 35% reported in 2019, reflecting mainly higher costs to acquire subscribers, deteriorating
foreign exchange, and increased marketing expenses.

ETB's operating performance and FCF deteriorated significantly after 2014, when the company invested heavily to position itself in
the mobile, fiber optic broadband and pay TV segments. In 2014 and 2015, the company’s capital spending represented 54.6% and

This publication does not announce a credit rating action. For any credit ratings referenced in this publication, please see the ratings tab on the issuer/entity page on
www.moodys.com for the most updated credit rating action information and rating history.
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64.7% of revenue, respectively. Since then, ETB has gradually reduced capital spending to 28.6% in 2020 (30.9% in 2018 and 21.7% in
2019), a level still high for industry standards. We expect capital spending to be COP412 billion in 2021 and COP364 billion in 2022,
27% of revenue on average. The company has enough cash flow to cover investments in 2021 and 2022. However, we expect FCF to
turn negative in the second half of 2021 mainly due to the 2015 dividend installment and the settlement of an interconnection charge
dispute with Telefonica. In 2022, ETB might need to raise additional debt to maintain the projected level of capex, continue to pay the
2015 dividend installments and execute the strategic plan to increase market share.

ETB’s leverage at end 2021 should be around 1.0x (0.8x in 2019) and increase to 1.6x in 2022. ETB's COP530 billion 7.00% bond due
2023 was partially repaid in late 2019 through an offering to repurchase up to COP400 billion, resulting in a net reduction of COB176
billion. This represents the company's next significant maturity due in early 2023 and we expect it to be fully refinanced at least 12
months in advance.

Competition to remain intense
In Colombia, as in most of Latin America, revenue growth is primarily driven by broadband and increased data usage both for fixed
and mobile segments. ETB's strategy is to continue to gain additional subscribers for its fiber optic network, where they have a unique
service offering. The high level of investment in this network supported the rollout of services to satisfy increasing data consumption,
as well as its triple play and pay TV platforms. ETB's fully digital offering has been implemented with fiber-to-the-curb (FTTC) and fiber-
to-the-home (FTTH). ETB is the only telecom operator to offer fiber optic services in Bogota, while its competitors are still dependent
on hybrid networks.

However, ETB's penetration levels are quite low, with estimated 1.2 million of homes passed and 537,000 connected homes as
of June 2021 (338,000 as of December 2018). Nevertheless, ETB still maintains a prominent position in Bogotá's fixed voice and
broadband segments and continues investing to compete and maintain its foothold in the city. These efforts have resulted in an 11%
increase in the number of fiber optic subscribers when compared to December 2020. In addition, in January 2021, ETB announced
an agreement with Ufinet, a subsidiary of Enel S.p.A. (Baa1 stable) to create a company to operate a neutral FTTH network in the
wholesale telecommunications market in Bogota. Through this joint-venture, ETB expects to significantly expand its footprint in Bogota
by doubling coverage from 1.2 million homes to around 2.5 million over the next 3 years. This transaction is currently under evaluation
by the Superintendency of Industry and Commerce.

Competitive pressures, however, will remain intense coming not only from the three large, integrated multinational companies, but
from small, fragmented operators as well. America Movil, S.A.B. de C.V.’s (A3 negative) Claro, Telefonica S.A.’s (Baa3 stable) Movistar,
and UNE EPM Telecomunicaciones, S.A. (Tigo UNE, Baa3 stable) have leading market shares in Colombia. Furthermore, private equity
firm Novator Partners LLP, which has a presence in Chile through its ownership of WOM, S.A. (B1 stable), acquired a majority stake in
Colombia’s Avantel in July 2020, and started a restructuring plan for the mainly broadband and mobile business.

Exhibit 2

Fixed Voice in Bogota
Exhibit 3

Fixed Broadband in Bogota
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ETB's sale process canceled for an undetermined period
Previous administrations of Bogota had the intention to sell the government's stake in the company, and in 2016, the government
started a sale process at a price of COP671 per share, valuing the company’s equity at around $800 million. Following legal actions by
opponents against the privatization project, a judge suspended the sale process in 2017. As of year-end 2018, an appeals court ruled
that Bogota had to restart the ETB sale process from the beginning, if it were willing to sell its stake. In early 2019, Bogota announced
that it would no longer pursue a sale of its stake. The current administration of Bogota took office in early 2020 and, together with ETB,
implemented a commercial strategy that included a rebranding with a focus on customer service to leverage the company's fiber optic
broadband service, which is an important asset for Bogota and main competitive advantage. As such, we continue to consider ETB a
government-related issuer and incorporate in our Ba3 rating for ETB a moderate level of support from Bogota.

Regulatory environment has favored smaller companies
Regulation in Colombia has imposed asymmetric measures on incumbent companies, favoring smaller companies and new entrants
in any given segment. As a dominant company, America Movil’s Claro, must meet the requirements for unbundling and the provision
of wholesale services. America Movil had been subject to asymmetric interconnection rates for mobile services from 2012 to year-
end 2016. Other regulatory measures include capped spectrum tenancy and the elimination of mandatory contract terms through
subsidizing and the sale of unlocked handsets so that customers can easily switch operators. In 2018, the Comision de Regulacion de
Comunicaciones (CRC) passed resolution 5111 banning Colombian telecom companies from charging clients under line suspension,
which had a slight negative effect on ETB's revenue that year. ETB's traditionally dominant market shares have been shifting downward
in fixed voice and, to a lesser extent, fixed broadband services. Although ETB still maintains significant market shares for these services
in Bogota, its market position has been on a declining trend, with Claro gaining subscriber shares. On the other hand, ETB has grown its
market share in pay TV in Bogota to around 6%-7% since 2016 (equivalent to around 2% on a national level) from zero as of Q2 2014.
Its market share in mobile remains very small, at less than 1% of Colombia’s subscribers.

ESG considerations
Telecommunications service providers, such as ETB, have overall a fairly low direct business exposure to environmental and social
risks. ETB's board of directors comprises seven members, of which three are independent. The audit and risks committee supports the
board's work; it is composed of three independent members and is in charge of ensuring the effectiveness of the company's internal
controls. ETB is controlled by Bogota and owes an exceptional dividend to Bogota, which was declared in 2015 and whose payment
schedule was renegotiated in 2017, with a start in 2020. ETB has not declared any dividend since 2015, investing its generated cash in
its operations and rebuilding its cash balance. The current management team has been focusing on growing the company's profitability,
while maintaining low leverage.

4          28 October 2021 Empresa de Telecom de Bogota S.A. ESP: Annual update



MOODY'S INVESTORS SERVICE CORPORATES

Liquidity analysis
ETB has adequate liquidity. The company’s debt is essentially comprised of a COP354 billion bond maturing in January 2023 and its
short-term debt is small, at around COP6.8 billion. Projected internal cash generation is sufficient to fund capital investments in 2021
and 2022. However, we expect FCF to be negative in 2021, with cash balance declining in the second half of the year from COP 433
billion to around COP 200 billion, mainly due to the payment of the 2015 dividend installment and the settlement of a dispute with
Telefonica regarding long distance interconnection fees. As of year-end 2020, ETB owed Bogota COP390 billion in dividends declared
in 2015, with payments to start in 2017. However, ETB renegotiated the terms to pay these dividends in installments from 2020 until
2027. We expect the City of Bogota to continue to back ETB, in line with our assumption of dependence and support. The City is likely
to refrain from demanding new dividends and aid the company in its liability management efforts. ETB does not have any committed
revolving facility at its disposal.

Exhibit 4

Free cash flow to remain negative
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Rating methodology and scorecard factor
The scorecard-indicated outcome from our 12-18-month forward view under the Telecommunications Service Providers methodology
is Ba2, two notches above ETB's current BCA of b1. The two-notch difference reflects the company's scale and the competitive
environment in the Colombian telecom market.

Exhibit 5

Scorecard Factors
Empresa de Telecom de Bogota S.A. ESP

Telecommunications Service Providers Industry Scorecard [1][2]   

Factor 1: Scale (12.5%) Measure Score Measure Score

a) Revenue (USD Billion) $0.4 Ca $0.4 Ca

Factor 2: Business Profile (27.5%)

a) Business Model, Competitive Environment and Technical Positioning Ba Ba Ba Ba

b) Regulatory Environment Ba Ba Ba Ba

c) Market Share Ba Ba Ba Ba

Factor 3: Profitability and Efficiency (10%)

a) Revenue Trend and Margin Sustainability B B B B

Factor 4: Leverage and Coverage (35%)

a) Debt / EBITDA 1.2x A 1.6x A

b) RCF / Debt 98.6% Aaa 50% Aa

c) (EBITDA - CAPEX) / Interest Expense -3.0x Ca 0.6x Caa

Factor 5: Financial Policy (15%)

a) Financial Policy Ba Ba Ba Ba

Rating: 

a) Scorecard-Indicated Outcome Ba2 Ba2

b) Actual Rating Assigned Ba3

Government-Related Issuer

a) Baseline Credit Assessment

b) Government Local Currency Rating

c) Default Dependence

d) Support

e) Actual Rating Assigned Ba3 Ba3

Baa2 Baa2

Very High Very High

Moderate Moderate

Current 

LTM 6/30/2021

Moody's 12-18 Month Forward View

As of 10/25/2021 [3]

Factor Factor

b1 b1

[1] All ratios are based on 'Adjusted' financial data and incorporate Moody's Global Standard Adjustments for Non-Financial Corporations. [2] As of 6/30/2021(L). [3] This represents
Moody's forward view; not the view of the issuer; and unless noted in the text, does not incorporate significant acquisitions and divestitures
Source: Moody's Financial Metrics™

Ratings

Exhibit 6

Category Moody's Rating
EMPRESA DE TELECOM DE BOGOTA S.A. ESP

Outlook Stable
Corporate Family Rating Ba3
Senior Unsecured -Dom Curr Ba3

Source: Moody's Investors Service
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Appendix

Exhibit 7

Peer Snapshot
Empresa de Telecom de Bogota S.A. ESP

(in US millions)

FYE

Dec-19

FYE

Dec-20

LTM

Jun-21

FYE

Dec-19

FYE

Dec-20

LTM

Jun-21

FYE

Dec-19

FYE

Dec-20

LTM

Jun-21

FYE

Dec-19

FYE

Dec-20

LTM

Jun-21

FYE

Dec-19

FYE

Dec-20

LTM

Jun-21

Revenues $459 $380 $380 $2,823 $2,649 $3,061 $2,362 $1,883 $1,833 $664 $579 $579 $4,336 $4,171 $4,290

EBITDA $165 $103 $98 $1,094 $875 $980 $578 $432 $335 $228 $206 $203 $1,746 $1,631 $1,705

Total Debt $129 $123 $113 $3,310 $3,341 $3,289 $1,373 $1,156 $1,087 $801 $789 $696 $7,067 $6,710 $6,376

Cash & Cash Equivalents $136 $126 $116 $595 $285 $147 $307 $242 $209 $45 $157 $66 $1,164 $875 $803

EBITDA Margin 36.0% 27.0% 25.8% 38.8% 33.0% 32.0% 24.5% 23.0% 18.3% 34.4% 35.6% 35.1% 40.3% 39.1% 39.7%

(EBITDA-CAPEX) / Interest Expense 5.8x -0.9x -3.0x 2.0x 1.9x 0.9x 1.7x 1.9x 1.6x 1.5x 1.3x 1.8x 1.3x 1.1x 1.3x

Debt / EBITDA 0.8x 1.1x 1.2x 3.2x 3.4x 3.3x 2.4x 2.8x 3.4x 3.4x 3.6x 3.3x 4.0x 4.1x 3.7x

FCF / Debt 72.3% -6.3% 10.5% -1.6% -3.2% 2.2% -21.0% 0.4% 19.2% -4.8% 2.3% 0.3% -3.6% -0.8% -1.9%

RCF / Debt 135.8% 98.2% 98.6% 21.4% 22.0% 25.9% 5.3% 16.1% 1.6% 20.7% 19.4% 23.1% 11.6% 11.8% 12.8%

Empresa de Telecom de Bogota Empresa Nacional de Telecomu   Telefonica del Peru S.A.A. Axtel, S.A.B. de C.V. Millicom International Cellu

Ba3 Stable Baa3 Stable Ba2 Negative Ba3 Stable Ba1 Stable

All figures & ratios calculated using Moody’s estimates & standard adjustments. FYE = Financial Year-End. LTM = Last Twelve Months. RUR* = Ratings under Review, where UPG = for
upgrade and DNG = for downgrade.
Source: Moody’s Financial Metrics™.

Exhibit 8

Moody's-Adjusted Debt Breakdown
Empresa de Telecom de Bogota S.A. ESP

(in US Millions)

FYE

Dec-16

FYE

Dec-17

FYE

Dec-18

FYE

Dec-19

FYE

Dec-20

LTM Ending

Jun-21

As Reported Debt
186.5 181.0 166.9 128.8 123.2 112.5

Operating Leases 118.9 114.2 127.7 0.0 0.0 0.0

Moody's-Adjusted Debt 305.5 295.2 294.6 128.8 123.2 112.5

All figures are calculated using Moody’s estimates and standard adjustments.
Source: Moody’s Financial Metrics™.

Exhibit 9

Moody's-Adjusted EBITDA Breakdown
Empresa de Telecom de Bogota S.A. ESP

(in US Millions)

FYE

Dec-16

FYE

Dec-17

FYE

Dec-18

FYE

Dec-19

FYE

Dec-20

LTM Ending

Jun-21

As Reported EBITDA 99.5 124.4 231.9 166.8 102.6 151.6

Operating Leases 39.1 38.5 46.9 0.0 0.0 0.0

Unusual 0.0 0.0 -62.7 -1.3 0.0 -53.7

Moody's-Adjusted EBITDA 138.5 163.0 216.1 165.4 102.6 97.9

All figures are calculated using Moody’s estimates and standard adjustments.
Source: Moody’s Financial Metrics™.

7          28 October 2021 Empresa de Telecom de Bogota S.A. ESP: Annual update



MOODY'S INVESTORS SERVICE CORPORATES

© 2021 Moody’s Corporation, Moody’s Investors Service, Inc., Moody’s Analytics, Inc. and/or their licensors and affiliates (collectively, “MOODY’S”). All rights reserved.

CREDIT RATINGS ISSUED BY MOODY'S CREDIT RATINGS AFFILIATES ARE THEIR CURRENT OPINIONS OF THE RELATIVE FUTURE CREDIT RISK OF ENTITIES, CREDIT
COMMITMENTS, OR DEBT OR DEBT-LIKE SECURITIES, AND MATERIALS, PRODUCTS, SERVICES AND INFORMATION PUBLISHED BY MOODY’S (COLLECTIVELY,
“PUBLICATIONS”) MAY INCLUDE SUCH CURRENT OPINIONS. MOODY’S DEFINES CREDIT RISK AS THE RISK THAT AN ENTITY MAY NOT MEET ITS CONTRACTUAL
FINANCIAL OBLIGATIONS AS THEY COME DUE AND ANY ESTIMATED FINANCIAL LOSS IN THE EVENT OF DEFAULT OR IMPAIRMENT. SEE APPLICABLE MOODY’S
RATING SYMBOLS AND DEFINITIONS PUBLICATION FOR INFORMATION ON THE TYPES OF CONTRACTUAL FINANCIAL OBLIGATIONS ADDRESSED BY MOODY’S
CREDIT RATINGS. CREDIT RATINGS DO NOT ADDRESS ANY OTHER RISK, INCLUDING BUT NOT LIMITED TO: LIQUIDITY RISK, MARKET VALUE RISK, OR PRICE
VOLATILITY. CREDIT RATINGS, NON-CREDIT ASSESSMENTS (“ASSESSMENTS”), AND OTHER OPINIONS INCLUDED IN MOODY’S PUBLICATIONS ARE NOT
STATEMENTS OF CURRENT OR HISTORICAL FACT. MOODY’S PUBLICATIONS MAY ALSO INCLUDE QUANTITATIVE MODEL-BASED ESTIMATES OF CREDIT RISK AND
RELATED OPINIONS OR COMMENTARY PUBLISHED BY MOODY’S ANALYTICS, INC. AND/OR ITS AFFILIATES. MOODY’S CREDIT RATINGS, ASSESSMENTS, OTHER
OPINIONS AND PUBLICATIONS DO NOT CONSTITUTE OR PROVIDE INVESTMENT OR FINANCIAL ADVICE, AND MOODY’S CREDIT RATINGS, ASSESSMENTS, OTHER
OPINIONS AND PUBLICATIONS ARE NOT AND DO NOT PROVIDE RECOMMENDATIONS TO PURCHASE, SELL, OR HOLD PARTICULAR SECURITIES. MOODY’S CREDIT
RATINGS, ASSESSMENTS, OTHER OPINIONS AND PUBLICATIONS DO NOT COMMENT ON THE SUITABILITY OF AN INVESTMENT FOR ANY PARTICULAR INVESTOR.
MOODY’S ISSUES ITS CREDIT RATINGS, ASSESSMENTS AND OTHER OPINIONS AND PUBLISHES ITS PUBLICATIONS WITH THE EXPECTATION AND UNDERSTANDING
THAT EACH INVESTOR WILL, WITH DUE CARE, MAKE ITS OWN STUDY AND EVALUATION OF EACH SECURITY THAT IS UNDER CONSIDERATION FOR PURCHASE,
HOLDING, OR SALE.

MOODY’S CREDIT RATINGS, ASSESSMENTS, OTHER OPINIONS, AND PUBLICATIONS ARE NOT INTENDED FOR USE BY RETAIL INVESTORS AND IT WOULD BE RECKLESS
AND INAPPROPRIATE FOR RETAIL INVESTORS TO USE MOODY’S CREDIT RATINGS, ASSESSMENTS, OTHER OPINIONS OR PUBLICATIONS WHEN MAKING AN INVESTMENT
DECISION. IF IN DOUBT YOU SHOULD CONTACT YOUR FINANCIAL OR OTHER PROFESSIONAL ADVISER.
ALL INFORMATION CONTAINED HEREIN IS PROTECTED BY LAW, INCLUDING BUT NOT LIMITED TO, COPYRIGHT LAW, AND NONE OF SUCH INFORMATION MAY BE COPIED
OR OTHERWISE REPRODUCED, REPACKAGED, FURTHER TRANSMITTED, TRANSFERRED, DISSEMINATED, REDISTRIBUTED OR RESOLD, OR STORED FOR SUBSEQUENT USE
FOR ANY SUCH PURPOSE, IN WHOLE OR IN PART, IN ANY FORM OR MANNER OR BY ANY MEANS WHATSOEVER, BY ANY PERSON WITHOUT MOODY’S PRIOR WRITTEN
CONSENT.
MOODY’S CREDIT RATINGS, ASSESSMENTS, OTHER OPINIONS AND PUBLICATIONS ARE NOT INTENDED FOR USE BY ANY PERSON AS A BENCHMARK AS THAT TERM IS
DEFINED FOR REGULATORY PURPOSES AND MUST NOT BE USED IN ANY WAY THAT COULD RESULT IN THEM BEING CONSIDERED A BENCHMARK.
All information contained herein is obtained by MOODY’S from sources believed by it to be accurate and reliable. Because of the possibility of human or mechanical error as well
as other factors, however, all information contained herein is provided “AS IS” without warranty of any kind. MOODY'S adopts all necessary measures so that the information it
uses in assigning a credit rating is of sufficient quality and from sources MOODY'S considers to be reliable including, when appropriate, independent third-party sources. However,
MOODY’S is not an auditor and cannot in every instance independently verify or validate information received in the rating process or in preparing its Publications.
To the extent permitted by law, MOODY’S and its directors, officers, employees, agents, representatives, licensors and suppliers disclaim liability to any person or entity for any
indirect, special, consequential, or incidental losses or damages whatsoever arising from or in connection with the information contained herein or the use of or inability to use any
such information, even if MOODY’S or any of its directors, officers, employees, agents, representatives, licensors or suppliers is advised in advance of the possibility of such losses or
damages, including but not limited to: (a) any loss of present or prospective profits or (b) any loss or damage arising where the relevant financial instrument is not the subject of a
particular credit rating assigned by MOODY’S.
To the extent permitted by law, MOODY’S and its directors, officers, employees, agents, representatives, licensors and suppliers disclaim liability for any direct or compensatory
losses or damages caused to any person or entity, including but not limited to by any negligence (but excluding fraud, willful misconduct or any other type of liability that, for the
avoidance of doubt, by law cannot be excluded) on the part of, or any contingency within or beyond the control of, MOODY’S or any of its directors, officers, employees, agents,
representatives, licensors or suppliers, arising from or in connection with the information contained herein or the use of or inability to use any such information.
NO WARRANTY, EXPRESS OR IMPLIED, AS TO THE ACCURACY, TIMELINESS, COMPLETENESS, MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE OF ANY CREDIT
RATING, ASSESSMENT, OTHER OPINION OR INFORMATION IS GIVEN OR MADE BY MOODY’S IN ANY FORM OR MANNER WHATSOEVER.
Moody’s Investors Service, Inc., a wholly-owned credit rating agency subsidiary of Moody’s Corporation (“MCO”), hereby discloses that most issuers of debt securities (including
corporate and municipal bonds, debentures, notes and commercial paper) and preferred stock rated by Moody’s Investors Service, Inc. have, prior to assignment of any credit rating,
agreed to pay to Moody’s Investors Service, Inc. for credit ratings opinions and services rendered by it fees ranging from $1,000 to approximately $5,000,000. MCO and Moody’s
Investors Service also maintain policies and procedures to address the independence of Moody’s Investors Service credit ratings and credit rating processes. Information regarding
certain affiliations that may exist between directors of MCO and rated entities, and between entities who hold credit ratings from Moody’s Investors Service and have also publicly
reported to the SEC an ownership interest in MCO of more than 5%, is posted annually at www.moodys.com under the heading “Investor Relations — Corporate Governance —
Director and Shareholder Affiliation Policy.”
Additional terms for Australia only: Any publication into Australia of this document is pursuant to the Australian Financial Services License of MOODY’S affiliate, Moody’s Investors
Service Pty Limited ABN 61 003 399 657AFSL 336969 and/or Moody’s Analytics Australia Pty Ltd ABN 94 105 136 972 AFSL 383569 (as applicable). This document is intended
to be provided only to “wholesale clients” within the meaning of section 761G of the Corporations Act 2001. By continuing to access this document from within Australia, you
represent to MOODY’S that you are, or are accessing the document as a representative of, a “wholesale client” and that neither you nor the entity you represent will directly or
indirectly disseminate this document or its contents to “retail clients” within the meaning of section 761G of the Corporations Act 2001. MOODY’S credit rating is an opinion as to
the creditworthiness of a debt obligation of the issuer, not on the equity securities of the issuer or any form of security that is available to retail investors.
Additional terms for Japan only: Moody's Japan K.K. (“MJKK”) is a wholly-owned credit rating agency subsidiary of Moody's Group Japan G.K., which is wholly-owned by Moody’s
Overseas Holdings Inc., a wholly-owned subsidiary of MCO. Moody’s SF Japan K.K. (“MSFJ”) is a wholly-owned credit rating agency subsidiary of MJKK. MSFJ is not a Nationally
Recognized Statistical Rating Organization (“NRSRO”). Therefore, credit ratings assigned by MSFJ are Non-NRSRO Credit Ratings. Non-NRSRO Credit Ratings are assigned by an
entity that is not a NRSRO and, consequently, the rated obligation will not qualify for certain types of treatment under U.S. laws. MJKK and MSFJ are credit rating agencies registered
with the Japan Financial Services Agency and their registration numbers are FSA Commissioner (Ratings) No. 2 and 3 respectively.
MJKK or MSFJ (as applicable) hereby disclose that most issuers of debt securities (including corporate and municipal bonds, debentures, notes and commercial paper) and preferred
stock rated by MJKK or MSFJ (as applicable) have, prior to assignment of any credit rating, agreed to pay to MJKK or MSFJ (as applicable) for credit ratings opinions and services
rendered by it fees ranging from JPY125,000 to approximately JPY550,000,000.
MJKK and MSFJ also maintain policies and procedures to address Japanese regulatory requirements.

REPORT NUMBER 1307933

8          28 October 2021 Empresa de Telecom de Bogota S.A. ESP: Annual update

http://www.moodys.com


MOODY'S INVESTORS SERVICE CORPORATES

Contacts

Diana Gonzalez +52.55.1555.5305
Associate Analyst
diana.gonzalez@moodys.com

CLIENT SERVICES

Americas 1-212-553-1653

Asia Pacific 852-3551-3077

Japan 81-3-5408-4100

EMEA 44-20-7772-5454

9          28 October 2021 Empresa de Telecom de Bogota S.A. ESP: Annual update


